
COMPLAINT 

RECEIVED BY 

CONTROLLING 

BODY

Has the 

Complainant taken 

reasonable steps 

to resolve the 

issue with the 

Respondent?

Advise 

Complainant to 

independently take 

reasonable steps 

towards  resolving  

matters with 

Respondent

Both parties to advise 

Controlling Body of 

outcome and 

corrective measures

No

DRAFT COMPLAINT RESOLUTION PROCESS

Is complaint of 

serious enough 

nature to warrant 

further 

investigation?

No

Yes

Controlling Body to request  

Tribunal Secretary convene  an 

independent  Complaints 

Investigation Panel

Yes

Both Complainant , Respondent 

and requested parties attend 

Complaints Investigation Panel 

Complaints 

Investigation 

Panel deliver 

findings, 

INTERPRETATIONS/DEFINITIONS

Complainant: Club Executive

Respondent: Club Executive

Controlling Body: Authoritative governing body (JCC Exec etc.)

Complaints Investigations Panel: Members selected, depending on 

availability, from a list of preferred  candidates

Complaints Investigation Panel 

hearing

findings, 

recommendations 

and/or penalties


